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26 May 2025

To,

The Managing Director,

Jammu Kashmir Medical Supplies Corporation Ltd;
Jammu

Subject - Ref: PPT Demonstration for the "Set Up, Operations, Management & Maintenance of
Tele/e. ICU In GMCs on PPP Mode™ ta the Technical Experts.

Sir,
We hope this letter of ours finds you in good health and spirit.

Please find the below clarifications sought by the Technical Evaluation Committee of JKMSCL from
us in vide No. JKMSCL/ GM{K}/2025/1246-47 dated 24-05-2025.

1. Provide the details of the application platform (Android and 105) with documentary proof os on
date having dedicated mobile opplication. Provide details of access, controf & functionality on
maobile/ tablet.

Mobile application:
Cloudphysician Healthcare Pvt. Ltd. has a dedicated mobile apphcatlon called RADAR, built
in-house, for both Android and i05 ptaﬂnrms

———

i0S Version

Link: hitps://apps.apple.com/in/app/cloudphysician-radar/id1538416913
Latest Version: 2.7.0 (Updated on February 13, 2025)

Developer: Cloudphysician Healthcare Pyt. Ltd.

Android Version

Latest Version: 3.0.1 (Updated on April 25, 2025)
Developer: Cloudphysician Healthcare Pyt. Ltd

Screenshots of both the App Store and Google Playstore page for RADAR are attached below for
reference.

Access, control & functionality on mobile/ table:

RADAR provides user-specific login credentials that are required for different users, Access and
control for RADAR is strictly role-based {e.g., consultant, nurse, admin) and is demonstrated in the
attached video with the email for reference (Role Based Access Video).

Our mobile application also enables the following key functionalities:
i 24x7 Command Center Communication

cloudphysician.net



@3 Cloudphysician

2 Automated patient vitals capture

3 Clinical Documentation Access

4, End-to-end encryption of patient data, both at rest and in transit
5. Workflow Support

6. Multi-device Compatibility

2. Please provide valid Health Insurance Portobility and Accountability Act (HIPAA) certificate os on
date.
HIPAA certificate is enclosed herewith.

3. Please specify if your plotfarm supports ICD 10 codes for disease classificotions created by the
WHO,

Yes, RADAR does support ICD-10 (International Classification of Diseases, 10th Revision) codes as
part of its clinical documentation and diagnosis modules.

Attached with the email is a video demonstrating the same (ICD Codes video).
4. Details of the existing coll centre covering infrastructure at command centre in terms of manpower,
hardware/software, location details with address proof

The required documents are compiled and enclosed herewith.

We are committed to develop smart and efficient solutions and set standards to improve health
care,

Thanks & assure best of our co-operation all the times to come.
Anil Valecha

Authorised Signatory
Cloudphysician Healthcare Pvt Ltd

cloudphysician.net
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@42J€]  CERTIFICATE OF REGISTRATION

Certification Partner Global
HIPAA HITECH THIS IS TO CERTIFY THAT THE
Omnibus Rules HEALTHCARE MANAGEMENT SYSTEM OF

Cloudphysician Healthcare Private Limited

7, Bellary Road,
Ganganagar, Bengaluru-560032
Karnataka, INDIA

has been assessed and registered as complying with the requrements of the
Intermaticnal Stundard shown above for the following Goods and Services. Further
clanfications regarding the scope of this certificate and the applicability of the
requirements of

HIPAA
(Health Insurance Portability and Accountability Act of 1996)

may be obtaimed by consulting the certificate 1ssoer.

Management of Information Security related to HIPAA, HITECH,
Omnibus Rules in Provision of Medical Expertise and Medical
Management Solutions for Healthcare Organizations, Hospitals
and Individuals. This is in accordance with the Statement of
Applicability Ver 2.0 dated 02/Nov/2024,

e

Tony Wilde Rigrtration Number ISMS/IRS1/22110
Giroup Chairman Current Regstration Date 06 Feh/ 2025
Expiry Date I'rﬁ.-l-:u:h: 026

Certification Partner Global
An Australian Ovwned Company
Lizense # 115002011 CC {previoasly known s 150 Glabali,
Level 14, Boulevard Maga. Tower |, Downtown Dubai, Dubal U.AE
The Status s Vahdity of thes Certificate mayhe verified in real tome by scanming the adacent QR Code
hi= certificate s vald until e Expory Dale shown on the condition that asdits are conducted cach year and

pand for as per the Certification Agrecment. Shoald his condition aot be met, cancellabion procedares will be
instrated, and the cancellation status will be revealed when the R Code i scannad

This Cemificate remmns the propeny of the Certilicwte Issper amd must by retumed upen regquiest. 1t mast oot be
altered in any wov. Imentional misuse of this certificate sall result w concellaton withoul pror notification
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Cloudphysician Healthcare Private Limited,

Cloudphysician

Existing Manpower at Cloudphysician

Nurses

Intensivisl

Specialist

Neonatologist

Registrar

Consultant Cardiologist
Consultant Haemato-oncologist
Consultant Infectious Diseases
Consultant Nephrologist
Emergency Medicine Consultant
Neuro Consultant

Pediatric Intensivist

Customer Suppart Team

Care Center Qperations

Clinical Nutrition & Dietetics

Grand Total

o

Authorised Signatory
Cloudphysician Healthcare Pyt Lid

175

/ Bellary Road, CGanganagar, Bengaluru 560032, KA, India

+01 80 2309 2900 . infolcloudphysician.net

cloudpbysician.nst

CIN: 4999 AZDTTPTOO 83
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Government of India

Form GST REG-06
[See Rule 111

Regisiration Certificate -

Registration Number ; 29AAGUCYS42E1IZH

1. |Legal Name

CLOUDPHYSICIAN HEALTHCARE PRIVATE LIMITED

2 | Trade Name, if any

CLOUDPHYSICIAN HEALTHCARE PVT LTD

3 Constitution of Business

Private Limited Company

4. |Address of Principal Place of
Business

2nd Floor, No 7, Bellary Road, Ganganagar, Bengaluru
{Bangalore) Rural, Karmataka, 560032

| 5. |Date of Liabitity 01/07/2017
6. |Period of Validity From 01072017 |To NA
7. |Type of Registration Resul

8 Particulars of Approving Authority

Signature
Signature Mol g
sgred GOODS
EMRU'IGEE A0 ME TWORK 1
Diate: 2018 07,0847.54:24 I5T
Mame
Drestignation

-Junsdjuhml Oflice

4, Date of issue of Certificate

08072018

Note: The registrution certificate is required 1o be prominently displayed at all places of busincss in the State.

‘This is & system generated digitally sipned Registration Certificate issned based on the deemed approval of application on 61072017 .
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GSTIN 2OAAGOCOS42ETZH
Legal Name CLOUDPHYSICIAN HEALTHCARE PRIVATE LIMITED
Trade Name, if any CLOUDPHYSICIAN HEALTHCARE PVT LTD

Details of Additional Places of Business

Total Number of Additional Places of Business in the State 0

Annexnre A



Annexure B

GSTIN AAGOCISZELZH
Liegal Wame CLOUDPHYSICIAN HEALTHCARE PRIVATE LIMITED

Trade Mame, if any CLOUDPHYSICIAN HEALTHCARE PVT LTD

Details of Managing /| Whole-time Directors and Key Managerial Persons

Mame

Designation/ Stats
Resident of State
Nome
Designation/Staius
Rezident of State
MName
Deesignation/Status

Resident of Statc

Dhruv Joshi
Director
Kamataka
Dileep Raman
Mrector

Kerala
DEEPAK JOSHI
Director

Karnataka
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To,

The General Manager

Jammu & Kashmir Medical Supplies Corporation Ltd (JKMSCL)
lammu/Srinagar

Subject: Clarification Regarding HIPAA Certification Requirement

Dear Sir,

This is in reference to the recent request for a HIPAA certificate made after our PowerPoint presentation. We would like to
respectfully clarify that the said requirement was not mentioned in the original tender docurnentation, nor was it included In
any corrigendum or addendum subsequently issued by JKMSCL.

It is important to note that HIPAA (Health Insurance Portability and Accountability Act) is a United States federal law applicable
primarily to entities operating within the U.S. healthcare ecosystem. It Is not 3 mandatory compliance requirement under
Indian law. In India, the Ministry of Health & Family Welfare is in the process of implementing a domestic health data protection
framework known as DISHA (Digital Information Security in Healthcare Act).

That said, we would like to confirm that our software solution has been fully developed and maintained in accordance with
the principles and safeguards outlined under HIPAA. This includes the implementation of administrative, physical, and technical
controls to ensure the confidentiality, integrity, and security of Protected Health Information (PHI).

While HIPAA certification is not currently mandated by Indian law or by your tender specifications, we are fully prepared to
share our internal data protection and privacy policy that reflects adherence to international best practices, including HIPAA
standards. o
Should the procuring authority still require formal HIPAA certification, we respectfully submit that:

. This requirement constitutes a new condition introduced post-facto, not part of the pre-defined evaluation criteria.

. HIPAA certification is not issued by a single [m_rlatm body but is facilitated by accredited third-party compliance
bodies in the United States. EE - = i

. The process entalls both time and cost implications, which must be duly considered before imposing such a requirement

retroactively.

. We remain committed to maintaining the highest standards of data protection and are open to providing any additional
documentation or clarification needed.

Warm regards,
Springer Healthcare Systems Pvt. Ltd

Copy to-
Manoging Director, JIKMSCL, for information
Office Capy

SPRINGER HEALTHCARE SYSTEMS PVT. LTD.

Address: D-2/14, Ground Floor, Cosmos Floors, Ardee City, Sector 52, Gurugram, Haryana- 122011
Email: info@springerhealth.in | Website: www .springechealth.inl
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To,

The General Manager
Jammu & Kashmir Medical Supplies Corporation Ltd (JKMSCL)

Jammu/Srinagar
Subject: Confirmation Regarding the Applications platform on Android and i0S

Dear 5ir,
We would like to confirm that gur software solution is fully compatible with Android and iDS mobile platforms.

Features and Technology of Our Software

Technology Stack

= Frontend: Next.js (React Framewark)

=  Mabile: React Native

= Backend: Python

+ Database: MongoDB (HIPAA Compliant)

= Hosting: AWS server (HIPAA Compliant)

HIPAA Compliance

= Utilization of HIPAA-compliant cloud services (AWS & MongoDB)

s Al sensitive health information is securely processed and stored according to HIPAA regulations
Security Architecture

= S5L Encryption: Enforced across all web and API traffic (HTTPS)

+ Token-Based Authentication: IWT used for secure session handling

+ Role-Based Access Control {(RBAC): Ensures users will have access only to authorized resources
Internal Management

# No third-party vendors involved in development or infrastructure

= All systems and data are maintained exclusively by our internal team

s Secure CI/CD practices and infrastructure monitoring are in place

We remain committed to maintaining the highest standards of data protection and are open to providing any additional
documentation or clarification needed.

We are also attaching a video recording of our software as a documentary proof.

Warm regards,
Springer Healthcare Systems Pvt. Ltd

Copy to-
Managing Directar, JXMSCL, for information
Office Copy

SPRINGER HEALTHCARE SYSTEMS PVT. LTD.

Address: D-2/14, Ground Floor, Cosmos Floors, Ardee City, Sector 52, Gurugram, Haryana- 122011
Emall: info@springerhealth.in | Website: www.springerhealth.inl
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Command Center

This is to certify that Springer Healthcare command center is fully equipped and
functional as per details given below-

Manpower status and details
~  Intensivist
Dr. Sandeep Dewan, Managing Director & Director Critical care
Dr. Sunita Kaul, Co-Founder & Consultant Critical Care
Dr. Munish Chauhan, Consultant Critical Care
Dr. Madhur Arora, Consultant Critical Care
Dr. Rishabh Mittal, Consultant Critical Care
Dr. Ankit, Consultant Critical Care
Dr. Kuldeep, Consultant Critical Care
Dr. Sandeep Mangla, Consultant Critical Care
Dr. Samir Malik, Consultant Critical Care
10. Dr. Nikita, Consultant Critical care
11. Dr. Sachin Gokhale, Consultant Critical care
12. Dr. Arnav Benrarjee, Consultant Critical care
13. Dr. Sanjoli, Consultant Critical care
14. Dr. Nimfia, Consultant Critical care
15. Dr. Neeraj, Consultant Critical care
16. Dr. Anurag, Consultant Critical care
17. Dr. loginder, Consultant Critical care
18. Dr. Dushyant, Consultant Critical care
19, Dr. Vineeta Verma, Consultant Critical care
20. Dr. Chetan Govyal, Consultant Critical care
21, Dr. Mehga Consul, Consultant Pediatric Critical care
Nursing Staff
Ms. Babita, Nursing In charge
Ms. Shilpa, Nursing In Charge
Ms. Neomi, Nursing Officer
Ms. Ruchi, Nursing Officer
Ms. Shalini, Nursing Officer
. Nidhika, Nursing Officer
Ms. Shaista, Nursing Officer
Ms. Ambika, Nursing Officer
Ms. Anju, Nursing Officer
. Sarabjeet, Nursing Officer
11. Mr. Kamal, Nursing Officer
12. Mr. Ved Prakash, Nursing Officer
13, Mr. Khem Chand, Nursing Officer
14. Mr. Harshdeep, Nursing Officer
15. Mr. Dharmender, Nursing Officer

V@ NM S W

v
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SPRINGER HEALTHCARE SYSTEMS PVT. LTD.

Address: D-2/14, Ground Floor, Cosmos Floors, Ardee City, Sector 52, Gurugram, Haryana-
122011

Email: info@springerhealth.in | Website: www.springerhealth.inl
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- Springer Healthcare Systems Pvt. Ltd
16. Mr. Navneet, Nursing Officer
17. Ms. Garima, Nursing Officer
18. Mr. Ashok kumar, Nursing Officer
= Admin
1. Mr. Deepak Sanan, Finance Controller
2. Mr. Sagar Chauhan, IT Head
3. Mr. Naveen Chandra, Head Operations
4. Mr. Chitranjan Joshi, Quality Head
5. Ms. Privanka Chauhan, HR Manager
6. Mr. Rakesh Kumar, Operations Manager
7. Sagar Valmiki, Housekeeping
IT Infrastructure at Command Center
Following IT equipment are Available in the Command Center-
Command Centre
No of Command Centre and
Working Desk Device Name Model Number |  Serial Number
Command Center-1 CISCO DXBO
[ PC1HP D3VIEPAHAC) INA348P066
: Screen 4
| Command Center-2 CI5C0O DXBO
| B PC 2 HP | GOE20PAWACI INA424ZPVT
o —— Screen 4 i Il —Y
| CommandCenter3 | CSCO MX200G2 |  FTT201300€8
. Command Center-4 peoplelink camera PEP-PIS-HXP-40 | HXP40200319006
Philps Screen Camera
e Display
g cPU 6ZV99F2 15229510382
_| Screen 2
Command Center-5 Pecplink camera PEP-PIS-HX HX201703009
PC 3 LENOVO
_ Screen 4 - 1l
Other Working Desk for Command | CRELD43FSD024
Centre Croma 601
MMTGISS001304006
ACER QG271 9FBSVD
MMTGISS001304006
| ACER QG271 A185VD
CRSM27FMDACZ2
Croma 9601 ]
cPU PGO1R1GK PGOIRIGK |
 Real Time Alerts Screen 10 | . E
y TEMS PVT.LTD,

Address: D-2/14, Ground Floor, Cosmos Floors, Ardee City, Sector 52, Gurugram, Haryana-

122011

Email: info@springerhealth.in | Website: www.springechealthuinl
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Details of our Software

# A mobile and tablet application designed should have capability for nurses and
GDMOs at remote ICU locations.

r A responsive, web-based
dashboard for healthcare
professionals in the command
centre, facilitating patient
monitoring and management and
(= eNext ICU should have access to command
centre,

Stakeholders

+ Maedical nurses & GDMOs (Remote Locations): Responsible for entering and
updating patient data from remaote locations.

= Doctors (Command Centre): Overseeing patient care, reviewing data, and
making treatment recommendations.

s+ Medical Support Staff (Command Centre): Assisting in data verification,
updating, and patient management.

« Command Centre Operators: Overseeing the operation of the system and
ensuring smooth data flow and integration.

SPRINGER HEALTHCARE SYSTEMS PVT.LTD,

Address: D-2/14, Ground Floor, Cosmos Floors, Ardee City, Sector 52, Gurugram, Haryana-
122011

Email: info@springerhealth.in | Website: www.springerhealth.inl
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Mobile and Tablet Application specifications-

User Authentication

= Secure loginflogout functionality.
= Role-based access control (RBAC) to ensure patient data is accessed only by
authorized personnel.

Patient Pll and Vital Data Entry

o s ————.
= Capability to input and securely store patient -

Personally Identifiable Information (PIl) and

continuous updates of patient vitals.
= Generation of a unique identifier (UID) for each

patient. e imtemmse
= Scalable to any no of beds

Data Uploading

+ Secure uploading features for patient reports and records.
« Association of each patient's hourly vitals and ICU monitor data with their profiles.

Data Security

s End-to-end encryption of patient data, both at rest and in transit,

» The patient’s data should store in the cloud server like amazon.

» The Application should have Health Insurance Portability and Accountability
Act (HIPAA) which is a worldwide standard for storage and access to
sensitive patient data.

Responsive Dashboard Requirements-
User Authentication

= Secure multi-user login with RBAC for different levels of command centre staff,
The Application should have capability to Data Management

« Centralized access to patient records, vitals, medical history, and treatment plans,

» Real-time data updates from the mobile application.

« Entry and visibility of patient data entered by command centre medical
representatives, with functionalities for recalling previous records.

s The application should have capability to take pictures of diagnostic Image like X-
ray, CT Film, MRI films and report, Lab reports and upload in the software and
should have access to the command centre.

Address: D-2 /14, Ground Floor, Cosmos Floors, Ardee City, Sector 52, Gurugram, Haryana-
122011

Email: info@springerhealth.in | Website: www.springerhealtiuinl
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= The application should support ICD 10 codes for disease classifications which is
created by the World Health Organization and accepted & adopted by doctors
worldwide
Tele-round Features

« Integration with Google's Gemini API for speech-to-text conversion.

s Voice recording for doctor's treatment recommendations with start,
finish/next controls for each patient.
s Manual verification and correction feature for the text converted from the doctor’s
speech.
Analytics

« Optimized data storage and database management for analytics.

= Generation of reports on patient data, treatments, and outcomes to support
guality improvement and research initiatives.

Internet and Networking Details

10 MEPS Leased Line primary and backup
58.9 uptime

Fiber cable

Dual band Router

16 port manageable network switch Nos 2
Media converter

*® & & & @

Spacing & Working Desk

* Four command center rooms
» Room Size Minimum 12*15 5q. fit Nos 2
* Room Size Minimum 8*8 Sq. fit Nos 1

a. Moise Free room

b. Temperature Maximum 17 - 20 Degree

¢. ECO Cancelation
* [T Room with AC for Server and Network Assets
» UPS/generator Room with Proper ventilation
* 10-12 power switch for one work station with UPS backup
« Table width 22" Length Acc. to layout

Address

SPRINGERHEALTHCARE SYSTEMS PVT.LTD

Address: D-2/14, Ground Floor, Cosmos Floors, Ardee City, Sector 52, Gurugram, Haryana-
122011

Email: info@springerhealth.in | Website: www.springerhealth.in!
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eNextiCU
D 2/14, Ground Floor, Cosmos Floors, Ardee City, Sector-52, Gurgaon, Haryana-122008

Warm regards,
Springer Healthcare Systems Pvt. Ltd

Lopy to-
Managing Director, [KMSCL, for information
Office Copy

SPRINGER HEALTHCARE SYSTEMS PVT. LTD.

Address: D-2 /14, Ground Floor, Cosmos Floors, Ardee City, Sector 52, Gurugram, laryana-
122011

Email: info@springerhealthin | Website: www.springerhealth.in!
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To,

The General Manager

Jammu & Kashmir Medical Supplies Corporation Ltd (JKMSCL)
Jammu/Srinagar

Subject: Confirmation of ICD-10 Coding Support

We hereby confirm that our platform fully supports the International Classification of
Diseases, ICD-10 coding system as developed and maintained by the World Health Organization
(WHO). This integration ensures accurate, standardized classification and coding of diseases in
compliance with international healthcare standards.

We are committed to providing a reliable and compliant solution that meets the requirements of
your tender process.
Thank you for considering our submission.

Warm regards,
Springer Healthcare Systems Pvt. Ltd

Copy to-
Monaging Director, JKMSCL, for information
Office Copy

SPRINGER HEALTHCARE SYSTEMS PVT. LTD.




Address: D-2/14, Ground Floor, Cosmos Floors, Ardee City, Sector 52, Gurugram, Haryana- 122011
Email: info@soringerhealth.in | Website: www.springerhealth in
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To,

The General Manager

Jammu & Kashmir Medical Supplies Corporation Ltd (JKMSCL)
Jammu/Srinagar

Dear Sir,

As per your letter No. JKMSCL/GM/(K)/2025/12L/L/-A5 dated 24/5/2025 regarding the PPT

demonstration for the “Set up, operations, Management & Maintenance of Tele/elCU in GMCs on

PPP Mode” to the technical experts. We are attaching the following documents-

1. Confirmation letter that our software/Application is compatible with android and iOS mobile
with Video recording as documentary proof.

2. Clarification latter Regarding HIPAA Certification Requirement

3. Confirmation letter for ICD-10 Coding Support

4. Details of Command Centre

Regards

Authorized Signatory
Springer Healthcare

Copy to-
Managing Director, JKMSLCL, for information
Office Copy

SPRINGER HEALTHCARE SYSTEMS PVT. LTD.

Address: D-2/14, Ground Floor, Cosmos Floors, Ardee City, Sector 52, Gurugram, Haryana- 122011
Email: info@springerhealth.in | Website: www.soringerhealth.inl
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Proexwse - VL

Report if IT Team of JKMSCL with regard to clarifications submitted by M/s Wﬂlsmﬁ Healthcare

Clauses of NIT Clarification sought Reply of firm . Remarks/Comments ]
Software specification: The | Whether your software | A thorough review of the Downloading and installing apps from
Mobile Application and is operable through | tender documentation— = APK files rather than Play Store & App
centralized dashboard is | mobile application, if | including the scope of work, Store carries  significant  risks,
aimed at enabling efficient yes, provide URL for | technical specifications, | including malware, privacy breaches,
and  sophisticated remote | Android version and | eligibility  criteria,  general | and potential device performance
patient management by 10S version along with | terms and conditions, and all | issues.
medical team. The primary screen shots at both | associated corrigenda, ) .
goal is to significantly Google Play Store and |addenda, and infirmities— | APK files can be altered to contain
improve patient care through | App Store respectively. | confirms  that  there is _._ﬂ“:._m._imn.m w,_rn Teachn RUe OR
enhanced monitoring, data | requirement mandating | trejans, which can harm your device or

management, and interactive

treatment protocols _
implemented by healthcare
professionals at the

command (Hub).

deployment via the Google
Play Store or Apple App Store.

We confirm that our
software/application is
accessible and functional via
browser-based or APK

{Android) which is more secure | is/are

for patient data.

steal personal data.

Lack of Updates:

Updates to APK apps may not be
properly vetted, potentially leading to
the distribution of harmful versions.

In case any updation / modification
made in the application
downloaded through apk file, all the
users require to download application
manually, whereas any updation /
modification is/are made in the
application downloaded through play
store /app store, it can automatically
updated when the application is
accessed.

Lack of Security Measures:
Unknown APK sources are lack the
stringent  vetting and  security

measures of official app stores like the
Google Play Store, increasing the risk |
of malicious content. |




Clauses nm.. NIT )

C—— et ——

Re quw{ﬁai ments

Clarification sought | Reply of firm
_
*

It is also important to mention here
| that at the time of downloading the
application through apk file, the
(device always asked to change the |
' setting of mobile / tablet to allow the |
| downloading from unknown sources.

_
| Since the application is related to the

__m.mﬂsﬁm_ Health Informaton, it is
‘m-ﬂ_uﬁﬂm:ﬂ to mention here that the
applications available in Play Store
/App. Store are more secure in
malware, data theft as they have to go
through safety protocols, data
| permission, data validation, safety
check and updates.

*Dcnm_... Play Store as well as Apple's
App has a Review Guidelines / policy
to ensure apps meet standards for
privacy, security, and safety. This
involves reviewing each app and
update to identify potential risks and
prevent harmful applications from
reaching users.

The proposed use of side-loaded APKs
on  Android constitutes a  serious
security lapse. This approach bypasses
protections provided by the Google
Play  Store, including malware
scanning, threat detection, privacy
enforcement, and permissions
oversight. The absence of automatic
updates further increases the risk of
un-patched wvulnerabilities, which is




Clauses of NIT .mu_nh.:”m.ﬂ:n: sought -

_Reply of firm

Remarks/Comments

.ﬂE..r....m..._uE_u_a in a sensitive healthcare |

m environment.

 The use of IPA files installed via
developer certificates or third-party
side-loading tools  circumvents app
review process for 105 usersand
| nullifies critical safeguards.

In case some sensitive data is being
captured or sensitive permission is
required, app store dependent
declaration and  privacy  policy
_ becomes must.

It is apt to mention here that it is
clearly mentioned in the NIT that the
data security is mandatory.

Integration with Google's Whether the software
Gemini APl for speech-to-  provided by  you
text conversion. complies the tender
requirement ie. speech

Voice recording for doctor's | onversation to text, If

| treatment recommendations

: . yes, please provide
whth _ Sy m..__m_{. next | getail as on date as the
controls for each patient F— . b
Manual verification and | illustrated during the

PPT demonstration,

correction feature for the text
converted from the doctor’s

.|mm_ﬁ___|vnm.._. | i e amoey

Software solution is Integrated
Speech-to-Text capability.

It is clearly specified in the NIT that
“Integration with Google's Gemini
APl for speech-to-text conversion”
(Page 33) is mandatory required in
software but the firm itself submitted
that their software solution is
Integrated Speech-to-Text capability.

It is clear that the firm did not having

_ﬁnnw?.m Gemini API for speech-to-
text conversion”.

o |

A w%&
IT Cell Executive

JKMSCL

Assistan

grammer,

JKMSCL.
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65425, 10:21 AM Software - Google Drive
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53125, 10:29 AM Gmail - PPP Demonstration for the * Set Up, Operations, Management & M of Telele ICU in GMCE on PPP Mode™

prve ‘_H,“f._rg_a
H Gmail Dr Mohd Shafl Koka G.M Kashmir JKMSCL <gmkjkmsci@gmail.com>

PPP Demnnstratlun for the Set Llp, Operations, Management & Maintenance of
Tele/e.ICU in GMCs on PPP Mnde Iﬂ the Technical Expart .raqd

Naveen Chandra <naveencd0@gmail.com> Fri, May :!ﬂ 2025alT: 4? PM
To: "Dr Mohd Shafi Koka G.M Kashmir JKMSCL" <gmkjkmscl@gmall.com>

Cc: Managing Director Jkmscl <mdjkmscl2@gmail.com>, jkmscl epm <jkmsclepm@gmail.com>,
Imgroup. founder@@gmail.com, "Dr.Sandeep Dewan” <sandeepdewan2B@gmail.com>

Dear Sir,

As per your letter No. JKMSCL/GM/(K)/2025/1368-69 dated 28/5/2025 regarding the
PPT demonstration for the “Set up, operations, Management & Maintenance of
Tele/elCU in GMCs on PPP Mode” to the technical experts. We are attaching the
following documents-

1. Covering Letter

2. Confirmation letter that our software/Application is operable on mobile app
with Video recording as documentary proof.

3. Confirmation letter that our software supports speech to text

4. Videos for confirmation

Regards
Naveen Chandra ¥ e

Hea rations : Sl 00T e
T ~ - -

|Qupsiind tmnd hiiddchen]

5 attachments ) P]P\uj %
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To,

The General Manager

Jammu & Kashmir Medical Supplies Corporation Ltd (JKMSCL)
Jammu/Srinagar

Subject: Reaffirmation of Compliance with Tender Specifications — NIT No.
JKMSCL/TelelCU/2025/652 dated 15.01.2025 (Regarding HIPAA Standards)

Dear Sir,

We write with reference to your recent communication seeking further confirmation regarding
compliance with HIPAA standards, specifically as outlined under the "Scope and Specification of
Hardware/Software” and “Data Security” sections on Page 33 of the bid document, which states:

“The opplication should hove Health Insurance Portability and Accountability Act (HIPAA) which isa
worldwide standard for storage and access to sensitive patient data.”

At the outset, we respectfully submit that no requirement for a specific HIPAA certification was
stipulated in the original tender document, nor was such a condition introduced via any corrigendum,
addendum, or infirmity notice issued prior to or during the official evaluation process. The matter of
a certificate appears to have been raised only post-facto, during the PowerPoint presentation—after
we had duly fulfilled all requirements and responded to infirmities through the prescribed
documentation.

We would like to reaffirm that:

1. Our software solution is fully compliant with HIPAA standards, as formally confirmed in our
prior submissions.

2. Itincorporates all necessary technical and administrative safeguards to ensure the
protection of sensitive patient data, including but not limited to:

o End-to-end encryption,

o Multi-level access controls,

o Comprehensive audit trails,

o Secure data storage and transmission protocols.

These measures are consistent with international best practices and fully address the expectations
of HIPAA compliance as described in the bid document.

We are, however, compelled to express our growing concern regarding the increasingly shifting
goalposts and piecemeal queries being raised at successive stages of the process. Despite our timely
and complete responses to all documented infirmities and evaluation steps, new reguirements—
absent from the original tender—are being introduced post-evaluation, which raises legitimate
concerns about procedural transparency and fairness in the ongoing tender process.

SPRINGER HEALTHCARE SYSTEMS PVT. LTD.

Address: D-2/14, Ground Floor, Cosmos Floors, Ardee City, Sector 52, Gurugram, Haryana- 122011
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We respectfully urge the authorities at JKMSCL to ensure that all bidders are evaluated strictly and
fairly against the originally published criteria, in line with the principles of equal opportunity,
procedural integrity, and non-discrimination.

We remain committed to full compliance with the tender specifications and request that our
submission be evaluated in accordance with the terms as published.

Thank you for your attention to this matter.

Warm regards,
Springer Healthcare Systems Pvt. Ltd

SPRINGER HEALTHCARE SYSTEMS PVT. LTD.

Address: D-2/14, Ground Floor, Cosmos Floors, Ardee City, Sector 52, Gurugram, Haryana- 122011
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The General Manager
Jammu & Kashmir Medical Supplies Corporation Ltd (JKMSCL)
Jammu/Srinagar

Subject: Clarification Regarding Mobile Application Deployment and Patient Data Security

Dear Sir,
First of all, we would like to confirm that our application functional on the mobile application.

This Is in response to recent queries and assumptions concerning the deployment of the proposed
software/application via mobile platforms such as the Google Play Store and Apple App Store. We
wish to provide the following clarifications:

1, Non-Inclusion in Original Tender Requirements

A thorough review of the tender documemntation—including the scope of work, technical
specifications, eligibility criteria, general terms and conditions, and all associated corrigenda,
addenda, and infirmities—confirms that there is no requirement mandating deployment via the
Google Play Store or Apple App Store.

2. Implication for Bidders

Since this criterion was not stated, bidders were not expected to include efforts related to app store
certification, publication, or compliance as part of their technical submissions. Consequently,
technical evaluations should only be conducted based on the explicitly defined criteria within the
tender document.

3. Functionality and Access Expectations

While the tender may have outlined expectations around accessibility, user interface, or cross-
platform support, these do not imply mandatory google play store or Apple app store deployment
unless expressly stated. Solutions offering browser-based access, desktop clients, or sideloadable
APK(Android)/IPA(IOS) files are valid, provided they meet the tender’s functional and technical
specifications,

4, Fairness and Transparency

Introducing new evaluation criteria post bid submission would be inconsistent with the principles of
transparency, fairness, and equal opportunity. All bidders must be assessed based on the predefined
tender conditions alone.

5. Conclusion

Accordingly, the availability of the software on public app stores such as Google Play or Apple App
store should not factor into the technical evaluation, unless it was an explicitly stated requirement.

6. Security of Patient Data and Justification for Private Distribution

SPRINGER HEALTHCARE SYSTEMS PVT. LTD.

Address: D-2/14, Ground Floor, Cosmos Floors, Ardee City, Sector 52, Gurugram, Haryana- 122011
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We would also like to raise a concern regarding the security risks associated with health:are—related
apps distributed via public app stores.

Despite review policies in place at Google and Apple, apps published on these platforms often lack
uniferm enforcement of stringent healthcare data security protocols.

We confirm that our software/application is accessible and functional via browser-based or
APK(Android) which is more secure for patient data. In contrast, our platform is designed with the
following safeguards:

a) Restricted Access by Design
* Access is limited to pre-authorized users through a secure backend,
* Role-based access ensures anly verified personnel may log in.

b) Enterprise Distribution Strategy
= The application is distributed internally using secure methods:

o APK (Android) and IPA (i0S) files via direct installation or Mobile Device
Management (MDM).

o Asecure browser-based version is also provided for desktop/tablet use.
c) Enhanced Security & Compliance
+ Internal deployment minimizes exposure to unautharized access.
= Ensures compliance with HIPAA and internal IT security protocols.
+ Avoids public endpoints, reducing cyber risk.
d) App Store Policy Misalignment

= App store policies require public visibility, general accessibility, and adherence to public terms
of use—conditions not aligned with the intended private, organizational use of our
application.

= Publishing under these frameworks could introduce compliance concerns and security risks,
7. Patient Data Risk Consideration

Unauthorized access or mishandling of Personal Health Information (PHI) may result in serious
consequences such as identity theft, discrimination, or medical fraud. Our approach prioritizes data
integrity, user privacy, and organizational control, reflecting our commitment to responsible
healthcare IT practices.

We trust this clarifies our position and assures you of our alignment with both the tender's scope and
broader data protection standards.

Please see the Link for downloading mobile App and photographs below of our software with
Maobile application.

SPRINGER HEALTHCARE SYSTEMS PVT. LTD.
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Warm regards,
Springer Healthcare Systems Pvt. Ltd

https://drive.google.com/drive/folders/1] XTBRNox6PgXZ YcVGasyc-DTtKTS9r3?usp=drive_link

Steps for opening mobile g

* Click on the above provided link

* Download the eNext software as a .apk file in android device

¢ |nstall the in your device

« Attaching a video which shows the application in your mobile device
= Open the Application
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Ta,
The General Manager

Jammu & Kashmir Medical Supplies Corporation Ltd {JKMSCL)
Jammu/Srinagar

Subject: Confirmation for Speech to Text Functionality in our Software
Dear Sir,

This is in reference to the recent request concerning Speech-to-Text functionality, which was
raised following our PowerPoint presentation,

We would like to confirm that our software solution is integrated Speech-to-Text capability.
We remain fully committed to meeting all tender specifications as published.
Thank you for your consideration.

Attaching a Video for your kind perusal

Regards

Springer Healthcare

SPRINGER HEALTHCARE SYSTEMS PVT. LTD.
Address: D-2/14, Ground Floor, Cosmas Floors, Ardee City, Sector 52, Gurugram
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