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Cloudphysician

26 May 2025

TO,

The Managing Director,

Jammu Kashmir Medicat Supplies Corporation Ltdi
Jammu

Sobiect Ref: PPT Demonstration for the "Set Up, Operations, Management & Maintenance of
Tele/e. ICU ln GMCs on PPP Mode" to the Technical Experts.

Sir,

we hope this letter of ours finds you in Bood health and spirit-

Please find the below clarifications sought by the Technical Evaluation Committee of JKMSCL from
us in vide No. JKMSCL/ GM(K)/2025/r245-47 dated 24-05-202s.

1. Provide the detoils of the opplicotion plotform (Android ond IOS) with documentory proof os on

date hoving dedicoted mobile opplicotion. Provide detoils of occess, contrcl & functionolity on

fiobile/ toblet.

Mobile application:

Ctoudphysician Healthcare Pvt. Ltd. has a dedicated mobile a rcation called RADAR. built
in-house, for both Android and iOS platforms

iOS Version

Link:

LatestVersion: 2.7.0 (Updated on Feb{uary 13,2025)

Developer: Cloudphysician Healthcare Pvt. Ltd.

Android version

Link: httos://olav.eooqle.com/store/aoos/details?id=com.cloudohvsicianworld,radar

Latest version: 3.0.1 (Updated on April 25, 2025)

Developer: Cloudphysician Healthcare Pvt. Ltd

Screenshots ofboth the App store and Google Playstore page for RADAR are attached below for

reference.

AGGess, control & functionelity on mobile/ table:

RADAR provides user-specific login credentials that ate rcquired for dif{erent users. Access and

control for RADAR is strictty rote-based (e.g., consultant, nurse, admin) and is demonstrated in the

attached video vrith the email for reference (Role Based Access Video).

ctoudphysician.net

Our mobite application also enables the foltowing key functionalities:

1. 24x7 Command Center Communication



Cloudphysician

Automated patient vitats capture
Clinical Documentation Access
End-to-end encryption of patient data, both at rest and in transit
Workflow Support
Multi-device Compatibitity

2 . Pleose prcvide volid Heolth h$rance Pottobility ond Accountobility Act (HIPAA) ceftiticate os on

date.

H IPAA certificate is enclosed herewith.

3. Pleose specily ifyour plotform supports ICD l0 codes for diseose clossilict tions created by the

wHo.

Yes, RADAR does support ICD-10 (lnternational Classification of Diseases, 1oth Revision) codes as

pan of its clinical documentation and diagnosis modules.

Attached with the email is a video demonstrating the same (lcD codes video).

4. Detoils ol the eristing collcentre covering intastructwe ot commond centre in terms of monpowel

ho rdworelsoftwore, locotion detoils with oddress proof.

The required documents are compiled and enclosed herewith.

We are committed to develop smart and efficient solutions and set sta dards to improve health

care.

Thanks & assure best ofour co-operation all the times to come.

2.

3.

4.

5.

5.

w./
AnilValecha

Authorised Signatory

Cloudphysician Heatthcare hn Ltd

ctoudphysician.net
2
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Ce ifi(rtion P.rtncr Global

l P,Ur HrrucH
0nruibus Rulcs

CERTIFICATE OF REG ISTRATION

THIS IS TO (]ERTIFY THAT Tt{E
HEALTHCARE I\,IANAGEMINT SYSTEM OF

Cloudphysician Healthcare Private Limited

7, Bellary Road,
Ganganagar, Bengaluru-560032

Karnataka, INDIA

has beeo a.ssessed and rcgistered as colnplying with tlte requirynrnLs ofthe
lotcmational Standard shown atrore for the following (iurtls and Services. Furthcr

clarilic.tion! rega.ding the scopc ofthis cortificatc and the applici$ility ofthc
rcquiremcnts of

HIPAA
(Health Insurance Portabilitv and Accountability Act of 1996)

may be ohainc{ by consultiog the ceflifistle issuer.

IVlanagement of Information Securitl' relatcd to HIPAA, HITIICH.
Omnibus Rules in Provision of lledical Erpcrtise and ll{edical
Management Solutions for Healthcare Organizations, Hospitals
and lndividuals. This is in accordance with the Statement of
Applicabilitl Ver 2.0 dated ll2lNov12021.

Tony Wildc
(iroup Chairman

R!8Nlr3rion Nrmhr:r.
CurrEnt Registralion D{lc
Iixpiry Datc:

Certlticrtiotr Prrtner Globrl
Ar Aordla Ot!.d Co&F!,
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Cloudphysician

Existing Manpower at Cloudphysician

Nurs€s

lntensMst

Specialist

N eonatologist

Registrdr

Consultant Cardiolotist

Consultant Haemato-oncotogist

Consultant lnfectious Diseasas

Consuttant Nephrologist

Emergency Medicine Consultant

Neuro Consultant

P€diatric lntensivist

CustomerSupport Team

Care CenterOp€rations

Clinical Nutrition & Dietetics

Grand Total

96

t7

23

l5

I
I

I

I

I
I

I
1

I

I
r75

w-/
Anilvalecha

Authorised Signatory

Cloudphysi(ian Healthcare P\d Ltd

cloudph! ician H€althcara Priv.t Limit€d.

7 Bellary Fload, Ganganagar, B€n93luru ffi32, KA, lndia.

+9] 80 2309 29OO . info@cloudpbrsician.neJ . cloudphysician.ner CIN: u74999KA2OVPfco7?A3

Rolca Headcount
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SPRINGER
H EALTHCARESpri*ger Liealthcare Systems Prrt. Ltd. !

To,

The General Manager
Jammu & Kashmlr Medical Supplies Corporation Ltd (TKMSCL)

Jammu/Srinagar

Subject: Clarlfication Regarding HIPAA Certification Requirement

Dear Sir,

This is in reference to the recent request for a HIPAA certificate made after our PowerPoint presentation. We would like !o
respectfully clarify that the said requirement was not mentioned in the original tc,)der documentation, nor was it included in

any corriBendum or addendum subsequently issued by IKMSCL.
It is impodant to note that HIPAA lHealth lnsurance Portability and Accountabllity Act) ls a Unlted States federal law applicabl€
primarily to entities operating within th€ U.S. healthcare ecosystem, lt is not a mandatory compliarre reguirement under
lndian law. ln lndia, the Ministry of Health & Famity Welrare is in the process of implementing a domestic heahh data protection
tramework known as DISHA (Digital hfu.matlon S€curity in Healthcar€ Act).
That said, we would like to confirm that our sortware solution has been fully developed and maintained in accordance with
the principles and safeguards outlined under HIPAA. This includes the implementation of administrative, physical, and technical
controls to ensure the confidentiality, intetrity, and securiW of Protected llealth lnfo.mation (PHl).

While HIPAA certification is not currently m"ndated by lndian law or by your tender specifications, we
shar€ our internal drta protection and prlvacy pollcy that reflects adherence to international best pract

are fully prep3led to
ices, including HIPAA

standards,
Should the procuring authority still require formal HIPAA certilication, we respectfully submit that:

This requirement constitutes a new condition lfltroduced post-facto, not part of the pre-defined evaluation criteria

. HIPAA certification ir not issued by a

bodies in the United 5tates.

body but is facilitated by accredited third-party compliance

. The process entalls-both time and cost implications, which mud be dulv mnsidered before imposing su€h a requirement

retroactivelv.
_-r-:.:+-

. We remain committed to maintainang the haghest standards of data protection and are open to providing any additional

documentation or clarification needed.

warm regards,

Springer Heahhcare Systems h,t, Ltd

Copl,o-
Mor5ging Oirc.tor, l(MSCt- lo. intotmaton
Ofrke copy

Address: D2/14 Ground Roor, Cosmos Floors, Ardee City, Sector 52, Gurutram, Naryana- 1220U

Email: jlllgQlElilgghealth.in I Webtite: www soringerhealrh.rnl

SPRIN6ER HEALTHCARE SYSTEMS PVI.. ."L]'D,



Spring+r Healthcare Syrtems hE. Ltd

To.
The General Manager
,ammu & l(ashmlr Medlral Supplies Corporation Ltd (JKMSCL)

Jammu/Srinatar

Subred: Confirmation Regarding the Applications platform on Android and iOS

Dear Sir,

We would like to confirm that our software solution

-.--..-J

is fully co ble with Android and iOS mobile platforms.

Features and Technology ol Our Software
Techooloty Stack
. Frontend: Next,is (React Frdmework)
. Mobtle: React Native
. Sackend; h^hon
. Database: MongoDB (HIPAA Compliant)
. Hojtlng: AWS server (HIPAA Compliant)
HIPAA Co{npllance
. Utilization of H|PAA-compliant cloud s€rvices (AWS & MongoDB)
. All sercitlve health lntormation ls securely processed and stored accordinS to HIPAA regulations
security Architecture
. ISL Encrypiion: Enforced across all web and API tratfic (HTTPS)

. Tok€n-8ased Authentlcation: JWT used for secure session handling

. Role-Based Acceas Control (RBAC): Ensures users will have access only to authorized resources
lnt€rnal Management
. No third-party vendors involved in development or infrastructure
. All systems and data are maintained exclusively by our internal team
o Secure C/CD practices and infrastructure monitorint are in place

We remain commltted to maintaining the highest standards of data protection and are open to providing any additional
documentation or clarification needed.

We are also attaching a video recording of our software as a documentary proof.

Warm regards,

Springer Healthcare Systems Pvt. Ltd

Copy to-
l,ronogitl4 Oh..aot, lxMScL, lo, rnlo.rrrotlon

Wc. copy

SPRINGER HEALTHCARE SYSTEM5 PVT. tTD.

Address; D2/14, Ground floot, Cosrnos Floors, Ardee qty, Scctor 52, Gurugam, Haryana' 1220U

Email: inlo@sprineerhealth.rn I Website: www-sorjneerhealth inl

SPRINGER
HEALTHCARE



$pringer Healthcare Systems Pvt. Ltd.
SPRINGE R
HEALTHCARE

Command Center

This is to certify that Sprinter Healthcare command center is fully cquipped and
functional as per details given below-

Manpower status and details
> lntensivist

1. Dr. Sandeep Dewan, Managing Director & Director Critical care
2. Dr. Sunita Kaul, Co-Founder & Consultant Critical Care
3. Dr- Munish Chauhan, Consultant Critical Care
4. Dr. Madhur Arora, Consultant Critical Care
5. Dr. Rishabh Mittal, Consultant Critical Care
6. Dr. Ankit, Consultant Critical Care
7. Dr. Kuldeep, Consultant Critical Care
8. Dr. Sandeep Mangla, Consultant critical Care
9. Dr. Samir Malik, Consultant Critical Care
10. Dr. Nikita, Consultant Critical care
11. Dr. Sachin Gokhale, Consultant Critical care
12. Dr. Arnav Benrarjee, Consultant Critical care
13. Dr. Sanjoli, Consultant Critical care
14. Dr. Nlmfia, Consultant Critical care
15. Dr. Neeraj, Consultant Critical care
15. Dr, Anurag, Consultant Critical care
17. Dr..Joginder, consultant Critical care
18. Dr- Dushyant, Consultant Critical care
19. Dr. Vineeta Verma, Consultant Critical care
20. Dr. Chetan Goyal, Consultant Critical care
21. Dr. Mehga Consul, consultant Pediatric critical care

> Nurstng Stall
1. Ms. Babita, Nursin8 ln charge
2. Ms. Shilpa, Nursing ln Charge
3. Ms. Neomi, Nursing Officer
4. Ms. Ruchi, Nursing Officer
5. Ms. Shalini, Nursing Officer
6. Ms. Nadhika, Nursing Officer
7. Ms. Shaista, Nursing Officer
8. Ms. Ambike, Nursing Officer
9. Ms. Anju, NursinS Officer
10. Mr. Sarabjeet, Nursin8 Officer
11. Mr. Kamal, Nursing Officer
12. Mr. Ved Prakash, Nursing Officer
13. Mr. Khem Chand, Nursing Officer
14. Mr. Harshdeep, Nursing Officer
15. Mr. oharmender, Nursing officer

ST'RINGER HEALTHCARE SYSTEMS PVl',LJ.I}

Addressr D-2/14, Ground Floor, Cosmos Floors, Ardee City, Sector 52, Guru8rdm, Haryana-

tzzoll
Email: inftlQrBgngerhealthitr | Website: www'<nringerhealth'inl



SPRINGER
HEALTHCARFSpringer Heattftcare SysEms Pvt. Ltd

16. Mr. Navneet, Nursing Officer
17. Ms. Garima, Nursing Officer
18. Mr. Ashok kumar, Nursang Otficer

r Admln
1. Mr. Deepak Sanan, Finance Controller
2. Mr. Satar Chauhan. lT Head
3. Mr. Naveen Chandra, Head Operatidns
4. Mr. Chatranian Joshi, Quality Head
5. Ms. Priyanka Chauhan, HR Manager
6. Mr. Rakesh Kumar, Operations Manager
7. Sagar Valmiki, Housekeeping

lT lnfrastructure at Command Center

Following lT equipment are Available in the Command Center-

INA424ZPVT

FTT201300E8

Time Alerts Screen

SPRINGER HEALl'HCARU SVS'I'Ell{S PVT, I.,'TD,

Addres$: D-Z/14, Groutrd Floor, Cosmos Floors, Ardee City, Sector 52, Gurugram, Haryatra'
L220tl

Email: rrrtirGDsprinecrhoalth.in I website: ri,rvu:slrir:i,qrh1jtliir rttl

Command Centre
No of Command Centre and

Working Desk Device Name Model Number Serial Number
Command Center-1 ctSco DX80

PClHP D3V96PATAO tNA348P066

Screen 4

Command Center-z crSco DX80

Command Center-3

PC2HP GOE2OPA{ACJ

Screen 4

ctSco MX200 G2

PEP-PI5.HXP.4OCommand Center4 peoplelink camerJ HXP40200319006

Philps Screen Camera
Oisplay

CPU 6ZV99F2 15229510382

S€reen 2

Peoplink camera PEP.PIS.HX HX201703009Command Center-5
PC 3 LENOVO

Othe, Working Desk for Command
Centre

Screen 4
l

Croma
cREL043FSD024

601

ACER

ACER

QG271

QG271

MMTGJS5001304006
9F85VD

MMTGJSS@1304005
A185VD

Croma

CRSM2TFMDAO2

9601

PGOlRlG( PGOl RlGKCPU

10

l

t



lSpringer H€althcare Systems Pvt. Ltd.

Details of our Software

> A mobile and tablet application designed should have capability for nurses and
GDMOS at remote ICU locations.
> A responsive. web-based
dashboard for healthcare
professionals in the command
centre, fa.ilitating patient
monitorin8 and management and
should have access to command
centre.

5 PRING L R
H EALTB CARE

-

Stakeholders

Medical nurses & GDMOS (Remote Locations): Responsible for entering and

updating patient data from remote locations.

Doctors (Command Centrel: Overseeing patient care, reviewing data, and
making treatment recommendations.
Medical Support Staff (command centrel: Assisting in data verification,
updating, and patient management.

Command Centre Operatots: Overseeing the operation of the system and

ensuring smooth data flow and integration.

SPRINGER HEAI,THCARE SYSTEMS PVT. LTD,

Address: D-2/14, Ground Floor, Cosmos Ftoors, /lrdee City, Sector 52, Guntgram, Haryara-
t220tr

Email: info@sprilgerhcaith.in I Website: unrrru.sprilljlildleald].Lut
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Mobile and Tablet Application specitications-

User Authentication

. Secure lo8in/logoutfunctionality.

. Role-based access control (RBAC)to ensure patient data is accessed only by
authorized personnel.

Patient Pll and Vital Data Entry

Capability to input and securely store patient
Personally ldentifiable lnformation (Pll) and
continuous updates of patient vitals.
Generation of a unique identifier (UlD) for each
patient.
Scalable to any no of beds

SPRINGER
H EA[IHCARE

Data Uploading

. Secure uploading features for patient reports and records.

. Association of each patient's hourly vitals and ICU monitor data with their profiles.

Data Security

End-to-end encryption of patient data, both at rest and in transit.
The patient's data should store in the cloud server like amazon.
The Application should have Health lnsurance Portability and Accountability
Act (HlPAA}which is a world\r/ide standard for storage and access to
sensitive patient data.

Responsive Dashboard Requirements-

User Authentication

. Secure muhi-user login with RBAC for different levels of command centre staff

The Application should have capability to Data Management

Centralized access to patient records, vitals, medical history, and treatment plans.

Real-time data updates from the mobile application.

Entry and visibility of patient data entered by command centre medical
representatives, with functionalities for recalling previous records.
The application should have capability to take pictures of diagnostic lmage like X-

ray, CT Film, MRI films and report, Lab reports and upload in the software and
should have access to the command centre.

SPRINGER HEAI-I'HCARE SYSTEMS PV'T. L'TD.

Addr€ss: D-Z/14, Grou[d Roor, Cosmos Floors, Ardee Clty, S€ctor 52, Gurugra[L Haryana-
tz20tt

Email: inftr@springerhealdrin I Website: nuu,rpriqjerhalf[xrl



Springer Healthcare Systems h.t. Ltd, 1

SPRINGE R
H EALTHCA

. The application should support lcD 10 codes for disease classifications which is
created by the World Health Organization and accepted & adopted by doctors
worldwide

Tele-round Features

. lntegration with Google's GeminiAPl for speech-to-text conversion.

. Voice recording for doctor's treatment recommendations with start,
finish/next controls for each patient.

. Manual verification and correction feature lor the text converted from the doctor's
speech-

Analytics

. Optimized data storaSe and database management for analytics.

. Generation of repons on patient data, treatments, and outcomes to support
quality improvement and research initiatives.

. 10 MBPS Leased Line primary and backup

. 98.9 uptime

. Fiber cable
o Dual band Router
. 15 port manageable network switch Nos 2

. Media convert€r

Spacing & Working Desk
o Four command center rooms
. Room Size Minimum 12t15 5q. fit Nos 2

. Room 5i2€ Minimum 8tg Sq. fit Nos I
a. Noise Free room

b. Temperature Maximum 17 - 20 Degree

c. ECO cancelation
. lT Room with AC for Server and Network Assets

. UPs/generator Room with Prop€r ventilation

. 10-12 power switch for one work station with UPS backup

o Table width 22" Length Acc. to layout

Address

SPRINGER HEALTHCARE SYSTEMS PVT. tTD,

AddEss: D-2l14 Ground Floo6 Cosmos Fi;ozTilrd€e CiB, Sector 52, Gurugram, Haryana-

Email: info@sprintlerhealrlLin I Website: wwrru.sprinsc:bcalth.inl

RE

lnternet and Networking Details
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Springer Healthcare Syst€fis Pvt. Ltd.

eNextlCU
D 2/14, Ground Floor, Cosmos Floors, Ardee €ity, Sector-S2, Gurgaon, Haryana-122008

Warm regards,
Springer Healthcare Syrtems Pvt. Ltd

LbW ao-

,larraglng Dar.ctor,lN SCl. hr lrrforrnatloo
Ofrce CoW

Address D-2/14, Ground Floor, Cosmos Floors, Ardee City, Sector 52, Gurugram, Harf{ra-
tzzotl

Email: infir@springerhealth.in I Website: rvwwspringerhealtl nl

I SPRINGER\ 1 HEALTHCARE'I

SPRINGER HEALTHCARE SYSTEMS PVT, 11,D..



Sgringer Healthcare Systems P!rt. Ltd,
(

)
SPRINGER
I-IEALTHCARE

To,
The General Manager
Jammu & Kashmir Medical Supplies Corporation Ltd (JKMSCLI

Jammu/Srinagar

Subject: Confirmation of ICD-10 Coding Support

We hereby confirm that our platform fully supports the lnternational Classification of
Diseases, ICD-10 coding system as developed and maintained by the World Health Organization
(WHO). This integration ensures accurate, standardized classification and coding of diseases in

compliance with international healthcare standards.
We are committed to providing a reliable and compliant solution that meets the requirements of
your tender process.

Thank you for considering our submission.

Warm regards,

Springer Healthcare Systems hn. Ltd

CoW to-
Moaotlng Dk ctor, lxMscl l* lnlo.modon
Wcc copy

SPRINGER HEAITHCARE SYSTEMS PVT. !TD.



Address: D-2/14 Ground Floor, Cosmos Floors, Ardee City, Sector 52, Gurugram, Haryana- 122011

Email: Info@sorrngerhealth.in I Website: wrlw.sDrrnqerhealth.inl



Springer ilealthcare Systenrs B.t, Ltd.
SPRI NGER
HEALTHCARE

Dear Sir,
As per your letter No. JKMSCL/GM/{K\|2OZ5|L2L|L|-45 dated 2415/2025 regarding the PPT

demonstration for the "Set up, operations, Management & Maintenance of Tele/elCU in GMcs on
PPP Mode" to the technical experts. We are attaching the following documents-
1.. Confirmation letter that our software/Application is compatible with android and iOS mobile

with Video recording as documentary proof .

2. Clarification latter Regarding HIPAA Certification Requirement

3. Confirmation letter for ICD-10 Coding Support

4. Details of Command Centre

Regards

Copy lo-
Maooghtg Ut cto., )XMSq lo, inlodnotion
olfd Coty

SPRINGER HEATTHCAR E SYSTEMS PVT. LTD.

Address: D.2/14 Ground Floor, Cmmos Floors, Ardee CW Se.tor 52, GutuBram, Haryana- 1ZZOU

Email; info(asonn,{erhealth.,n I Website: www.scrioserhealth.inl

To,
The General Manager
Jammu & Kashmir Medical Supplies Corporation Ltd (JKMSCL)

Jammu/Srinagar

Authorized Signatory
Springer Healthcare
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5ll3r,25, l&29 Arrl GmeI - PPP Dcr'to.Lilrdjoo lor olG ' Set Up. Op€rarions. Manrganlont ll

ffi Gmail

PPP Demonstration for the " Set Up, Operations, Management & Maintenance of
Tele/e.lCU in GMCs on PPP Mode" to the Technical Expert ....regd

Regards
NavebiiChandra
Head-CErationS_-

LlhU5 attachments

Polnt 2 Flnal.pdf
5l5K

HIPAA rosponso AddUontl.pd,
699K

Polnt I Fhal.pdt
827K

Vld.o lor Moblls app (1).mp4
16673K

Spocch to tsxl Vldeo (3).mp/a
50&K

K\tr

*
E

?l

B

D

,t

ot Ieldr.lcu n GMC! fi PPP Mode'

2t,.r. 'b;9
Dr Mohd Shafl Koka G.M Kashmlr JKMSCL <gmkjkmscl@gmall.com>

Naveen Chandra <naveenc40@gmail.com> Fri, May 30, 2025 a17.47 PM
Io: "Or Mohd Shali Koka G.M Kashmir JKMSCL- <gnrkikmscl@gmail.com>
Cc: Managing Oirector Jkmscl <mdjkmscl2@gmail.com>, jkmscl epm <jkmsclepm@gmail.com>,
lmgroup.founder@gmail.com. 'D..Sandeep Dewan' <sandeepdewan2S@gmail-com>

Dear Sir,

As per your letter No. JKMSCL/CM/(K\{2O256368-69 dared 281512025 regarding the
PPT demonstration for the "Set up, operations, Management & Maintenance ol
Tele/elCU in GMCs on PPP Mode" to the technical experts. We are attaching the
following documents-

r Covering Letter
z. Confirmation letter that our software/Application is operable on mobile app

with Video recording as documentary proof.
s. Confirmation letter that our software supports speech to text
a. Videos for confirmation

)



Springer Healthcare Systems hrt. Ltd.

To,

The General Manager
,ammu & lGshmlr Medical Supplies Corporation Ltd (JKMSCL)

,lammu/Srinagar

Subiect: Reafflrmation of Compllance wlth Tender Specillcations - NIT No.
,KMSCt/TelelCU/2O25l652 dated 15.01.2025 {Retardint HtpAA Standardsl

Dear Sir,

We write with reference to your recent communication seekint further confirmation regarding
compliance with HIPAA standards, specifically as outllned under the "scope and Speclfication of
Hardware/Software" and "Data S€curity" sections on Page 33 of the bid document, which states:

\he dpplicotion should have Heolth lnsurunce Portobility ond Accountobility Act (HIPAAJ which is q

worldwide standard for storage ond dccess to sensilive pdtient dqto."

At the outset, we respectfully submit that no requirement for a specific HIPAA certification was

stipulated in the origlnal tender document, nor wa9 such a condition introduced via any corrigendum,

addendum, or infirmity notice issued prior to or during the official evaluation process. The matter of
a certificate appears to have been raised only post-facto, during the PowerPoint presentation-after
we had duly fulfilled all requirements and responded to infirmities through the prescribed

documentation.

We would like to reaffirm that:

1. our software solution is fully compliant with HIPAA standards, as formally confirmed In our
prior submissions.

2. lt incorporates all necessary technical and adminlstratlve safeguards to ensure the
protection of sensitive patient data, including but not limited to:

o End-toendencryption,

o Multi-level access controls,

o Comprehensive audit trails,

o secure data storage and transmlsslon protocols.

These measures are consistent with international best practices and fully address the expectations

of HIPAA compliance as described in the bid document.

We ere, however, compelled to express our Srowing concern regardint the increasingly shifting

goalposts and piecemeal queries beinB raised at succ€ssive stages of the process. Despite our timely

and complete responses to all documented infirmities and evaluation steps, new requirements-

abJent from the ori8inal tender-are being introduced polt-evaluatlon, which raises legitlmate

concerns about procedural transparency and fairness in the onSoing tender process.

SPRINGER HEALTHCARE SYSTEMS PW. LTD.

Address: D-2/14Ground Floor, Cosmos floors, Ardee City, Seetor 52, Gurugram, Haryana'l220ll

Email: info@sprineerhealth.in I Website: glYyt:PillSClhgallh.inl

(
')

SPRINGER
HEALTHCARE



()issix-':Springer Healthcare Systems Pvt, Ltd.

We respectfully urge the authorities at JKMSCL to ensure that all bidders are evaluated strictly ahd

fairly against the oriSinally published criteria, in line with the principles of equal opportunity,
procedural inteSrity, and non-discrimination.

we remain committed to full compliance with the tender specifications and request that olr
submission b€ evaluated in accordance with the terms as published.

Thank you for your attention to this matter.

Warm regards,

Springer Healthcare Systems F,t. Ltd

SPRINGER HEALTHCARE SYSTEMS PVT. LTD.

Address: D'2/14 Ground Floor, Cosmos Floors, Ard€e City, Sector 52, Gurugram' Haryana-

Email: inio@sprineerhealth in I Websltei www.springerhealth inl

122011



()i--ryit:Springer Heahhcare Systems Pvt. Ltd,

Tha General Manager
,ammu & Kashmir Medical Supplies Corporation ttd (JKMSCL,

Jammu/Srlnagar

Sublect: Clarification Retardint Moblle Appllcatlon Deployment and patlent Data S€curity

Oear Sir,

First of all, we would like to confirm that our application functional on the mobile application.

This ls in response to recent queries and assumptions concerning the deployment of the proposed

software/application via mobile platforms such as the Google Play Store and Apple App Store. We

wish to provide the following clarifications;

1, Non-lnclusion ln Orltinal fendar RequlremenG

A thorough review of the tender documentation-including the scope of work, technical
specifications, eligibility criteria, general terms and conditions, and all associated corrigenda,

addenda, and iniirmities-conflrms that ther6 ls no requlrement mandatlng deployment yia the
Google Play Store or Apple App Store.

2, lmplication tor Blddcrs

Since this criterion was not stated, biddeG were not expected to inr[ude efforts related to app store
certification, publlcation, or compllance as part of thelr technical submissions. Consequently,

technlcal evaluatlons should only b€ conducted bared on the cxpllcldy deflncd crited. within tht
tend€r document.

3. Functlonaltty and AGess Expcctations

While the tender may have outlined expectations around accesslbllity, user interface, or cross-

platform support, these do not lmply mendatory toogle play itore or Apple app store d€ployment
unless expressly stated. Solutions offering browser-based access, desktop clients, or sideloadable

APK(Androidl/lPA(iO5) files are valid, provided they meet the tende/s functional and tqgh.d!3!_

s!:.ifi."t9r,

4, Falrness and TiaNpar.nay

lntroduclng new evaluation criteria post bid submission would be inconsistent with the principles of

transparency, falrness, and equal opportunity. All bidders must be assessed based on the predefined

tender conditions alone.

5. conclusion

Accordingly, the availability of the software on public app gtores such as Google Play ot Apple App

Store should not tactor lnto the tlchnical eyalurtlon, unless it was an explicitly stated requirement.

6. SGcurity of Patient Data and Justlflcation ,or Prl6te Dlstrlbution

Address: tr2/14 Gtound floor, Cosmos Hoors, Ardee City, s€ctor 52, Gurugram, Haryana- 122011

Email: info(aspringer.iealth.in I Website: www.sorineerhealth.inl

SPRINGER HEALTHCARE SYSTEMS PW. LTD.



Springer Healthcare Systems h^. Ltd.

We would also like to raise a concern regardinS the security risks associated with healthcare-related
apps distributed vie public app stores.

Despite review policies in place at Google and Apple, app5 publlshed on th$e platforms oftcn leck
unlform enforcement ot strln8efit healthcare data security prolocols.

we confirm that our software/appllcation is accessible and funcflonal via browser-based or
APK(Android) which is more secure for patient data. ln contrast, our platform is designed with the
following safeguards:

a, Restrlcted Acclss by Deslgn

. Access is limlted to pre-authorized us€rsthrough a secure backend.

. Role-bassd access ensures only verified personnel may log in.

b) Enterprlse Distrlbutlon Strat.ty

. The application is distributed internally using secure methods:

o APK (Androld) and IPA (lOSl files via direct installatiofl or Mobile Device

Management (MDM).

o A secure browser-based version is also provided for desktop/tablet use.

cl Enhanced S€curlty & Compll.nce

. lnternal deployment minimizes exposure to unauthorized access.

. Ensures compliance with HIPAA and internal lT security protocols.

o Avoids public endpoints, reducint cyber risk.

dl App Store Pollcy Mi$litnment

. App store policies require public visibility, general accessibility, and adhercnce to public terms
of use-conditions not aligned vyith the lntended prlvate, oqanlzational use of our
application.

. Publishint under these frameworks could introduce compliance concerns and security risks.

7. Patlent Dat Risk Consldlrdtior

Unauthori:ed access or mlshandling of Pe6onal Health lntorm6tion (PHll may result in s€rious

consequences such as identlty theft, discrlminatlon, or medical fraud. Our approach prioritizes data

integrity, us€r privacy, and ortanllational control, reflecting our commitment to responsible

healthcare lT practices.

We trust this clarifies our position and assures you of our alignment with both the tender's scope and

broader data protection standards.

Please s€e the Llnk for downloadlng mobile App and photographs belou, ot our sofhflare wlth
Moblle appllcatlon,

Address: t).2/14 Ground Floor, Cosmos Floors, Ardee City, Sector 52, Gurugram, Haryana- 1220u

Email: inf o@sorineerhealth.in I Website: www.springerheakh.rnl

$LT.Sir::

SPRINGER HEALTHCARE SYSTEMS PVT. TTD.



Springer Healthcare Systems P\^. Ltd.
(t
r)

SPRINGER
HEALTHCARE

Warm regards,

Sprlnter Healthcare Systems h^. Ltd

httos://drive.eoorle coml d rive/folders/ 1l Ycvcasvc-DTI(T9r3?uso=drive Iink

Steps fot ooenina mobile dpp-

. Click on th€ above provided link

. Download the eNext software as a .apk file in android devlce

. lnstall the in your device

. Attaching a video which shows the application in your mobile device

. Open the Application
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SPRIN6ER HEA CARE SYSTEM S PVT. LTD.

Address: 8,2/1+ G.ound Floor, Cosmos Floors, Atdee City, Sertor 52, Gurugram, Haryana' 1220u

Email: info@sorinqerhealth.in I Website: ryy13p{1gq[94!$..igl
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Springer Healthcare Systems Pvt. Ltd.

fo,
The General Maneger
Jammu & Kashmlr Medlcal Supplies Corporatlon l,td (rXMSCL)

Jammu/s.lnatar

()i#:Tii::

a

Subject: Confirmation for Speech to Text Functionality in our Software

Dear Sir,

This is in reference to the recent request concerning Speech-to.Text functlonallty, which was

raised following our PowerPoint presentation.

We would like to confirm that our software solution is integrated Speech-to-Text rapablllty.

We remain fully commltted to meeting all tender speciflcations as published.

Thank you for your consideretion.

Attaching a Video for your kind perusal

Regards

Sprinter Healthcare

PVT
Address: D-2/14 cround Floor, Cosmos Floors, Ardee City, Sector 52, Gurugram, Harya na- t:|zrlll

Emell: info@sorinqerhoa'th.in 
I Website: uryvwrprinserhealth.inl


